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H ow to Use the S afe, C lean W aterP rogram Tax A ppealTool

W hatis the tax appealtool?

The Safe, Clean Water (SCW) Program tax appeal tool is a map-based online tool to
help parcel owners who believe the impermeable area used to calculate their parcel tax
may have been incorrect.

The SCW tax appeal tool provides an area mapping feature to help users estimate their
parcel impermeable area as well as estimate a new tax amount. Once the user defined
impermeable areas are drawn, the tool will check for a valid appeal, meaning an error of
ten percent (10%) or more in the impermeable area used to calculate the Parcel’s
Special Parcel Tax amount and that also results in a difference in the Special Parcel
Tax amount of fifty dollars ($50) or more.

W hatis an im perm eable area?

An impermeable area is any parcel area covered by materials or constructed surfaces
such as buildings, roofs, paved roadways, sidewalks, driveways, parking lots, brick,
asphalt, concrete, pavers, covers, slabs, sheds, pools and other constructed surfaces or
hardscape features. This is not just the footprint area of your home. Impermeable areas
include all areas of a parcel, including all areas that may be inhabited by other tenants
(such as in a multi-family residential parcel), private driveways and alleys, and other
impermeable areas that cross into your parcel.

Impermeable areas do not include permeable surfaces such as vegetated areas,
grasses, bushes, shrubs, lawns, bare soil, tree canopy, natural water bodies, wetland
areas, gravel, gardens and planters on bare soil, rocky shores, and other natural areas.
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S C W Tax A ppealTu torial

S tep 1 : Find P roperty

Option 1: Search by Parcel Address

Enter your parcel street address and click the “Find A d d ress” button. There may be
multiple records that match your address. If you are presented with several addresses,
pick the relevant address that matches your parcel.

Option 2: Search by Assessor Parcel Number

Enter your 10-digit Assessor’s Parcel Number (APN) with or without dashes. There
should be only one record that matches your parcel’s APN.

Option 3: Search by Using the Map

Using your mouse, touchpad, or touchscreen navigate and zoom into your parcel. Once
you’ve found your parcel, click on the “+S elec tP roperty” button, then click the property
on the map.

O nc e the property is selec ted , the bou nd ary lines ofthe selec ted property willbe
highlighted green with relevantparc elinform ation atthe bottom ofthe left-hand
c orner. C lic k“Next”bu tton to c ontinu e orc lic k“Reset”bu tton to startover.
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S tep 2 : D raw Im perm eable A reas

1. Click on the map to draw the outline of the impermeable areas.

2. Double-click or double-tap to finish.

3. To draw additional impermeable areas, click “+A d d Im perm eable A rea” button.

4. To delete a drawn impermeable area, click “X” button adjacent to the unwanted
area in left-hand navigation panel.

5. Once finished drawing, click “Next” button to continue.

Note:

O verlapping d rawn areas as wellas d rawing ou tsid e the parc elbou nd ary are
ac c eptable. O verlapping areas willnotbe c ou nted twic e and areas ou tsid e ofthe
parc elbou nd ary willnotbe c ou nted .

B e su re to inc lu d e allim perm eable areas su c h as d riveways, parking lots, patios
and otherim perm eable areas. D o notinc lu d e trees ortree leafc anopy in you r
im perm eable areas (exc eption: green roofs orplants/trees on top ofbu ild ings,
pavem ent, orc onc rete are to be c onsid ered im perm eable su rfac es and m u stbe
inc lu d ed in you rd rawing).
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Example: Multi-Family Residential - Apartment/Condo Complex

D raw allim perm eable areas forthe entire parc eland notju styou ru nitfootprint.
Inc lu d e allsid ewalks, d riveways, parking lots, etc . D o notinc lu d e grass, plants,
and tree c anopy. Exception: green roofs or plants/trees on top of buildings,
pavement, or concrete are to be considered impermeable surfaces and must be
included in your drawing.
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Example: Single Family Residential - House

D raw allim perm eable areas forthe entire parc eland notju styou rhou se
footprint. Inc lu d e allsid ewalks, d riveways, pools, patios, shed s, c overs, etc . D o
notinc lu d e vegetation, grass, plants, and tree c anopy. Exception: green roofs or
plants/trees on top of buildings, pavement, or concrete are to be considered
impermeable surfaces and must be included in your drawing.
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Example: Commercial – Business Plaza

D raw allim perm eable areas forthe entire parc eland notju styou rsingle bu siness
footprint. Inc lu d e allsid ewalks, d riveways, patios, shed s, c overs, etc . D o not
inc lu d e vegetation, grass, plants, and tree c anopy. Exception: green roofs or
plants/trees on top of buildings, pavement, or concrete are to be considered
impermeable surfaces and must be included in your drawing.
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S tep 3: View Resu ltand S u bm itA ppeal

Once you have finished drawing your impermeable areas, the website will perform a
number of calculations to check if the appeal is valid. For the purposes of the appeals
process, there must be a significant discrepancy between the assessed and actual
Impermeable Area. This means there must be an error of ten percent (10%) or more in
the Impermeable Area used to calculate the Parcel's Special Parcel Tax amount and
that also results in a difference in the Special Parcel Tax amount of fifty dollars ($50) or
more.

Examples of Invalid Appeals

Equation Used to calculate Percent Error

(% � � � � � ) =
(� � � � � � � �  � � � � � � � � � � �  � � � � ) − (� � � � � � � � �  � � �  � � � � � � � � � � �  � � � � )

(� � � � � � � � �  � � �  � � � � � � � � � � �  � � � � )
× 100%

Less than $50

Less than $50
Less than 10%

More than $50
Less than 10%

More than 10%

-60.71

$722.58

$661.87

9



Updated: 5/8/2019 Page 8 of 8

Example of a Valid Appeal

If a valid appeal is submitted, you will receive a confirmation email and LA County Flood
Control District staff will formally begin processing the appeal. As part of the
assessments, a visual quality control check will be performed on each appeal and
adjustments will be made as necessary. The parcel owner will be contacted for
additional information as needed.

For next steps and how an approved appeal will be applied, please refer back to the
Appeals Process procedures and guidelines.

More than $50
More than 10%


