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The Community Strengths and
Needs Assessment (CSNA)
was created to give residents
the opportunity to share what
matters most in their
neighborhoods and outline
their communities’ strengths,
key needs, and opportunities.
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What changes
would you like to
see In LA County?

Share your vision with the
@ Safe, Clean Water Program

Community Strengths and
Needs Assessment.

Scan the QR Code or visit T
SafeCleanWaterLA.org/Survey | =5
to participate!
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County Safe, Clean Water Program

Community Strengths & Needs Assessment Survey

The 5afe, Clean Water Program wants YOUR INPUT abaut the things you like,

and the things you would like to change, in your community.

Your response is completely anonymous.
This questionnaire will take approximately 5 minutes
to complete and may be completed at your own pace.

All questions require a response except where noted as “optional.

To vi click English-US
at the top of the page and select your preferred language.

v the survey in another langua
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1. Think of one area of LA County that you know best. This could be the
area where you live, work, study, or otherwise spend time.

What is the name of this community?*
This can be a city (such as “Alhambra® or “Carson”) or a neighborhood (such as “Boyle
Heights" or "North Long Beach”). Please be as specific as possible.

1a. Please indicate this community on the map.*
Click on the map to drop a pin or type in an address in the search bar to find that location.
(Optional)

EEETN— O 5
Digital Survey

Available on desktop and mobile, in
10 languages

10/1/2026

What is it?

L Su respuesta es completaments anonima
1Mo% on llermar este cusstonario y pusae ha

) PQUIETER UM resOuestd, exceplo Cuands Wique

Plonse en wun droa del Condade de LA que conozca mejor. Esta podria ser el drea on la gue vive
trabuaja, wstudia o pasa tiempo de otra forma. ;Cudl es ol nombre de esta comunidad?
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1Cual es su relacion con esta comunidad? Seleccione todo lo que correspond
L :]Y.:tnw

| Y90 4N NEGOCIE en #5Ta Comunidad Dasstoats

V0 ¢ 10 comunidad
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] Desperdicios, basura y tradero lega \J devidaydey
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Paper Survey

Used by Watershed Coordinators
during in-person outreach
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CSNA Dashboard

480
i 136
reSpOnSeS communities

Community Member Type by Homeownrship
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Top 5 Concerns
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and summarize response data
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Community Priceities for SCW Program Benefits
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How can the Community Strengths and Needs
Assessment (CSNA) be used by WASCs, Watershed
Coordinators, and others?

* Learn about community strengths, needs, and priorities ahead
of planned engagement activities

Demonstrate project alignment with Initial Watershed Plans

Inform project design with community-stated needs

Assess whether project benefits claimed by Project Applicants
align with community-identified needs and priorities

|dentify opportunities to improve existing community
outreach efforts
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CSNA Participation
« Reporting period: November 2024 — G! 356 v 7 0

December 2025 responses

communities

| Total # of Respo... [ ]

 Participant demographics:
o 56% own their home Bl

o 81% speak English at home

simi Hills [ig

o 89% live in the watershed area wo SN gy 0uni® 0g L1

o 0.3% are unhoused "y

'.,i, 1: f oElMome i
o 1% identify as Native American, @
indigenous, and/or tribal
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Community-ldentified
Concerns

Additional comments emphasized
concerns about water quality,
conservation, and reuse, more trees and
less concrete, climate impacts (heat,
drought, floods, wildfires), improved
stormwater and infrastructure, better
public education and community
involvement, and increased access to
green space.

Top 5 Concerns

Impacts of
climate change

Cost of living &
housing

Trash litter &
illegal durmping

Condition ot

public spaces

Crime

0 100 200
Count of Responses

Top 5 Concerns Related to Climate Change
Impacts

Extreme heat

Drought

Wildfire
impacts

Flooding

Sea level rise

0 100 200

Count of Responses
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Community-ldentified

Strengths

Diversity
Peaceful

Safety

Good schools/other public amenities
(besides parks)

Walkable
Small town/Proximity
Sense of Community

Access to parks/greenery/nature

10/1/2026

o

20 40 60 80 100
Number of Responses

SCW PROGRAM COMMUNITY STRENGTHS AND NEEDS ASSESSMENT

‘I love that my community is
diverse culturally, artistically
vibrant, walkable, and supports
small businesses. It has a
unique character and its history
is tied to the Arroyo Seco."

"We have a friendly
block where we
know each other and
look out for each
other....”

"...Trees, peace, quiet,
close to everything.."
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Community Priorities for SCW Program Benefits

Echoing “strengths” in the

last slide, community
members prioritize
community and school
greening and cleaner
waterways.

10/1/2026

Ranking
1St
2nd

Community Benefit
Street trees & plants to combat extreme heat
Greener outdoor areas, less pavement at schools

Cleaner water in our bays, rivers, lakes, & at the
beach

Capture & store rainwater for future use

Public education about pollution prevention &
environmental stewardship

Access to parks, walking paths & outdoor recreation
Flooding protection
Employment & job training opportunities

Improved wildlife habitat

SCW PROGRAM COMMUNITY STRENGTHS AND NEEDS ASSESSMENT
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Community-ldentified Improvement Areas
CSNA participants are
asked to identify an outdoor |EEEE Ee é
area in their community smivaiy. i;g%mm |
that would benefit from Reseda / Encino 0°h o e

Improvement or

Um L s'/Angeles Riv 15
o 55 o i, ot
EORL Burbank o o .
i | % % Highland Park/
beaUtlflcatlon - S ,,andalé?jq South Pasadena

Q ®) g
santa Mo North Hollywood %6)
rly Hills

« 321 responses submitted / Valley Village

@gelﬁé
* 4 high-density clusters (>10 @@%;)G%

Santa Monica S
. Downtown Los Angeles/
records per sq mile) sy Westlake/ East Hollywood/
w Temple-Beaudry

O 8
08 105 V‘Norwalk

Cerritos
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Key Findings in High-Density Improvement Area Clusters

Priority Improvement Areas (count of
mentions)

Cluster Name (response

count) Key Themes

Bold text indicates a SCW Program
Infrastructure Program Project or Project
Concept has been funded in the area

Create more community green spaces with native

Reseda / Encino plants. Sherman Way (3)
Improve the conditions of existing parks.

(12 responses)

Plant more shade trees along sidewalks and in public LA River (5)
North Hollywood / Valley parks. North Hollywood Park (5)
Village Improve pedestrian walkways to increase access to

green spaces.
(33 responses) Improve stormwater drainage to reduce flooding at

street corners and intersections.
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Key Findings in High-Density Improvement Area Clusters

Priority Improvement Areas
(count of mentions)

Cluster Name (response

count) Key Themes Bold text indicates a SCW Program

Infrastructure Program Project or
Project Concept has been funded in

the area
MacArthur Park (8)
Hollywood Boulevard (4)
Sunset Boulevard (4)
MacArthur Lake Rehabilitation
Project

Clean, beautify, and maintain public parks, and construct dog
parks.

Clean up litter from abandoned lots, roads, and sidewalks.

Plant shade trees and native greenery along streets and in public
green spaces.

Downtown Los Angeles/
Westlake/ East Hollywood/
Temple-Beaudry

(52 responses)

Arroyo Seco(4)

San Pascual Park(4)
Highland Park Recreation
Center (3)

Improve the conditions of existing parks and create more public

Highland Park/ South green spaces.

Pasadena Plant native greenery and shade trees, especially on school
grounds.

(20 responses) Restore natural hydrologic processes and riverside ecosystems
across the watershed.

10/1/2026 SCW PROGRAM COMMUNITY STRENGTHS AND NEEDS ASSESSMENT
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Allgnment with Multiple Beneflt Opportunity Areas

Multiple Benefit Opportunlty Santa Clarita

Soledad.Ca anyo

Across Planning Themes
Beyond Water Quality (3+
Themes)

General
High
Higher

[ Highest

>IN

. ‘.::\-n
"R

> n, A per LOs R ier
£ ' . Noshi N

Usanns

a Mo,
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Reseda / \ f ! : Mount
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- Ov O i o Angele

LaCan

(AT a
| MEITGE O aneid  Highland Park/
urban
nd Oaks 0 O O, South Pasadena

Simi Hills

Agoura Hills @% % ﬁ%ndal ‘
Ot O Cé) Arcadia
%

Va"ey V|||age ,@ge% _EI Monte
@QD &

San HOIIYWOOd / Beverly Hills

Malibu

Santa Monica

I”Q'EW° Downtown Los Angeles/

QO 8 Westlake/ East Hollywood/
Temple-Beaudry

Cerritos

ULAR Multiple Benefit Opportunity Areas Across Planning Location of High-Density Clusters of Community-Identified Improvement

Themes (3+ themes)

10/1/2026

Areas
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CSNA Resources Available on the SCW Program Website

10/1/2026

Strengths and Needs Assessment (CSNA)

< & Frequently Asked

WATER

PROGRAM Questions (FAQS)

What is the Commu
and Needs Assessm

v Strengths
nt?

The Community Strengths and Needs
Assessment (CSNA) consists of a brief Survey,
to input from the public about
community needs, streng

nd priorities
and a Dashboard (an online GIS-based tool)
that visually showcases survey results and
tracks trends in responses. Information
gathered through the CSNA may serve as a
resource for anyone interested in engaging
with Los Angeles County's Safe, Clean Water
Program (SCW Program). The CSNA Survey
and Dashboard will remain open to new
responses on an ongoing basis, acting as a
living database” of community voices in Los
Angeles County.

The CSNA Survey launched on November 27,
2024, and can be taken by anyone and the
CSNA Dashboard launched shortly thereafter
on March 3 5. To access the Survey,
y ere. To access the CSNA Dashboard,

Why was the Community Strengths
and Needs Assessment created?

In 2019, Los Angeles County Public Works
(Public Works) commissioned the Metrics and
Monitoring Study (MMS) to conduet a
program-wide assessment of the SCW
Program. MMS included recommendations for
the development of program methods, metrics,
and monitoring eriteria to inform tracking,

planning, reporting, and decision-making in
the SCW Program. An early product of MMS,
the E r

paper recommended the creation of a process
to ss and report community ng
strengths, and preferences on an ongoing
basis.” Similarly, the Los Angeles County
Board of Supervisors and the SCW Program’s
Regional Oversight Committee recognized and
supported the need to develop a process to
obtain community feedback as it relates to the
SCW Program

uity in Stormwater white

ds

To address this need, Public Works developed
the CSNA to inform anyone engaging with the
SCW Program about the issues and priorities

that are most important to local communities

How will the information collected
from the Community Strengths and
Needs Assessment be shared with
the public?

Information gathered through the CSNA
Survey is published on an online GIS-based
tool called the CSNA Dashboard. The CSNA
Dashhoard uses charts, graphs, an interactive
map, and other data visualization toals to
summarize survey results and track trends in
over time.

respon;

CSNA Survey results will also be summarized
and made available as a downloadable data
layer in the SCW Program Spatial Data
Library, The Spatial Data Library (SDL) is a
collection of public resources relevant to the
SCW Program. The SDL can be used to explore

FAQ

¢ SAFE CLEAN
WATER PROGRAM

Promoting the
Community

Strengths and Needs
Assessment (CSNA)

Promotion Toolkit

SCW PROGRAM COMMUNITY STRENGTHS AND NEEDS ASSESSMENT
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CSNA Resources Available on the SCW Program Website

Layers Q

+ g - Acton B e e
> 3 Safe, Clean Water Program = - \ S Soledad Canyop
2 scwr) = \\ Santa Clarita ; &
o \ WAL ¢
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§2nt2/Susanny,
\ 0”/1/5,17
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\ . - 12] A
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e e COMMUNITY STRENGTHS & NEEDS
e LG I  ASSESSMENT DASHBOARD TUTORIAL

> [0 Sewer System (LACSD) G Glendora

Santa MonjzaiMatatetng 9, West Covina A Product of the Los Angeles County Safe, Clean Water Program

> [0 Sewer System (City of LA) N it ElMonte
3 Los Angeles

> Water Quaility

iiit
<

'

Mallbu Learn how to use key features of the Community Strengths and Needs Assessment (CSNA) Dashboard.
> Supply & Sanitation i= Santa Monica -
7
—mmm——— /
> Community Characteristics = Pl st \ Inglewood Florence-Graham N L‘
t €ente
- \ _Downey - —————
\ = TaHabra >,
Political & Management e 05 Norwalk | Chin
> - = \ >
Boundaries e \ o) -
\
\ Ce"ﬂher Fullerton
— - ra
> IRWM Program = \) Torrance v Anaheim e
Carson o
’ 14
’ - 5
W1 COWP Watarchad Araae = ... ] / {@ Selected features: 0
Map Help 1 = _Long Eeac\l‘
Spatial Data Library [1omi ] Tt f Los Apgeles, California State P Powarédiby Esr

Spatial Data Library Dashboard Tutorial
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CSNA Resources Available on the SCW Program Website
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SAFE CLEAN

WATER PROGRAM MAP DASHBOARD PLANNING REPORTS BIDS&SCHEDULES APPLY =

PLANNING DASHBOARD It

i i

Opportunities @

Paimdale

; Planning Tool

Watershed Planning

> Composite Opportunities

The Safe, Clean Water Program (SCW
Program) Watershed Planning Tool (Planning
Tool) serves as a living, interactive version of

the SCW Program Initial Watershed Plans. It |,
communicates progress toward SCW
Program Goals and highlights strategies and
opportunities to support their achievement.

o

> Improve Water Quality ®

[ Jle o I s
2 TR e AN /

> Increase Drought Preparedness
+ > Improve Public Health
‘7' /> Deliver Multi-Benefit Projects

/ > Equitably Distribute Benefits
Click on a Project on the

map to learn more about _' = 3
benefits pt’ed»ctedbys: (:) SN caw Basemap Layers
progress Projects and ¥ )
delivered by constructed - e N0 Chcamongs  Fomanagyy, 590 BEMargne
Projects. ¥’ fﬂf s m."k—duil; P
Turn on opportunity . i
layers to visualize areas - ¢ ; gt
with the most potential s o i 0
for Projects t t *
e RS
Program Goals. Y A { .,on,‘?ff e L2y
Use the Planning ¥
= Deshtoard to sxplore South Sants Hon A
= ~ . . . . f Project
The Safe, Clean Water Program is taking a big step g [ e St il e
i) Draft Initial Watershed progress toward SCW S\ e
5 3 3 Pl Py Target: 7
forward with the Watershed Planning effort, which i i
ity = O tarores Lake Elsinore o

Margarta Loketand Vitage

aims to enhance the delivery of benefits provided by P o e o l;‘.‘::
information on strategies

lhe P]’()gran], a Technical Info Session - for p.qie;n:‘:;:‘:gg:

Watershed Planning

Watershed Planning

Website Tool
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Quick Links:

SafeCIeanWaterLA org/ SafeCleanWaterLA.org/
Survey CSNADashboard
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Thank you!

QUESTIONS?

Contact
ULAR WC CWH2@pw.lacounty.gov

ULAR WC EOS@pw.lacounty.gov
ULAR WC CWH1@pw.lacounty.gov



mailto:ULAR_WC_CWH2@pw.lacounty.gov
mailto:ULAR_WC_EOS@pw.lacounty.gov
mailto:ULAR_WC_CWH1@pw.lacounty.gov
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