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The Community Strengths and 
Needs Assessment (CSNA) 
was created to give residents 
the opportunity to share what 
matters most in their 
neighborhoods, outlining their 
communities’ strengths, key 
needs, and opportunities.



What is it?
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Digital Survey

Available on desktop and mobile, in 

10 languages

Paper Survey

Used by Watershed Coordinators 

during in-person outreach

Dashboard

Interactive map and filters visualize 
and summarize response data
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How can the Community Strengths and Needs 
Assessment (CSNA) be used by WASCs, Watershed 
Coordinators and others?

• Learn about community strengths, needs, and priorities ahead 
of planned engagement activities

• Demonstrate project alignment with initial watershed plans

• Inform project design with community-stated needs

• Assess whether project benefits claimed by Project Applicants 
align with community-identified needs and priorities

• Identify opportunities to improve existing community 
outreach efforts



CSNA Participation
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• Reporting period: November 2024 – 

December 2025

• Participant demographics:

o 62% own their home

o 71% speak English at home

o 84% live in the watershed area

o 0% are unhoused

o 17% identify as Native American, 

indigenous, and/or tribal
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Community-Identified 
Concerns

Additional comments emphasized water 
quality, flood prevention, urban 
greening, community education, public 
safety, and expanding clean water 
initiatives

Count of Responses

Count of Responses
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Community-Identified 
Strengths

"Safe and comfortable 

neighborhoods. 

Diversity and

access to amenities. 

Proximity to 
everything."

“Lots of trees and 

parks. Close to 

beaches.”

"I enjoy the fact 

that the city has 

community 

events that allows 

us all to
come together...”
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Community Priorities for SCW Program Benefits

Echoing “strengths” in 

last slide, community 

members prioritize green 

spaces & schools, clean 

water, access to parks, 

wildlife habitat, shade 

trees, and education & 

stewardship.

Ranking Community Benefit

1st Street trees & plants to combat extreme heat

2nd Cleaner water in our bays, rivers, lakes & at the 
beach

2nd (tie) Access to parks, walking paths & outdoor recreation

4th Greener outdoor areas, less pavement at schools

5th Public education about pollution prevention & 
environmental stewardship

5th (tie) Improved wildlife habitat

7th Capture & store rainwater for future use

8th Flooding protection

9th Employment & job training opportunities



9/29/20 26 SC W PROGRA M COM MUN ITY STREN GTHS A ND  NEED S A SSESSMEN T 9

Community-Identified Improvement Areas

• CSNA participants are asked 

to identify an outdoor area in 

their community that would 

benefit from improvement or 

beautification

• 74 responses to this question 

were submitted for LSGR 

during reporting period 
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Initial Watershed Plan Opportunity Areas
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CSNA Resources Available on the SCW Program Website

FAQ Promotion Toolkit
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CSNA Resources Available on the SCW Program Website

Spatial Data Library Dashboard Tutorial
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CSNA Resources Available on the SCW Program Website

Watershed Planning 

Website

Watershed Planning 

Tool
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Quick Links:

SafeCleanWaterLA.org/

Survey

SafeCleanWaterLA.org/

CSNADashboard



Thank you!

QUESTIONS ?

Contact: 

LSGR_WC@pw.lacounty.gov
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