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The Community Strengths and 
Needs Assessment (CSNA) 
was created to give residents 
the opportunity to share what 
matters most in their 
neighborhoods, outlining their 
communities’ strengths, key 
needs, and opportunities.



What is it?
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Digital Survey
Available on desktop and mobile, in 
10 languages

Paper Survey
Used by Watershed Coordinators 
during in-person outreach

Dashboard
Interactive map and filters visualize 
and summarize response data
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How can the Community Strengths and Needs 
Assessment (CSNA) be used by WASCs, Watershed 
Coordinators and others?

• Learn about community strengths, needs, and priorities ahead 
of planned engagement activities

• Demonstrate project alignment with initial watershed plans
• Inform project design with community-stated needs
• Assess whether project benefits claimed by Project Applicants 

align with community-identified needs and priorities
• Identify opportunities to improve existing community 

outreach efforts



CSNA Participation
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• Reporting period: November 2024 – 
December 2025

• Participant demographics:

o 37% own their home
o 84% speak English at home
o 89% live in the watershed area
o 0.5% are unhoused
o 6% identify as Native American, 

indigenous, and/or tribal
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Community-Identified 
Concerns

Additional comments mention water 
quality,  flooding, infrastructure 
maintenance concerns, and advocate for 
green infrastructure, stronger 
environmental regulations, and expanded 
education and outreach.

Count of Responses

Count of Responses
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Community-Identified 
Strengths

"Quiet shady streets. 
Low vehicle traffic on 
neighborhood streets. 
Walkability to shopping 

and restaurants. 
Safety.."

“Like minded and cultural people - a 
growing network of efforts being 
made to build connection and 

rapport. Great access to the ocean 
and its playground - easy outdoor 

living"

"Things are close 
and or in walking 

distance. It is 
vibrant and has 

beautiful 
pockets...”
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Community Priorities for SCW Program Benefits

Echoing “strengths” in 
last slide, community 
members prioritize green 
spaces and schools, 
clean waterways, 
access to parks, wildlife 
habitats, and shade 
trees.

Ranking Community Benefit
1st Street trees & plants to combat extreme heat

2nd Cleaner water in our bays, rivers, lakes & at the 
beach

3rd Access to parks, walking paths & outdoor recreation

4th Greener outdoor areas, less pavement at schools

4th (tie) Public education about pollution prevention & 
environmental stewardship

6th Improved wildlife habitat

7th Capture & store rainwater for future use

8th Flooding protection

9th Employment & job training opportunities
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Community-Identified Improvement Areas

• CSNA participants are asked 
to identify an outdoor area in 
their community that would 
benefit from improvement or 
beautification

• 209 responses to this question 
were submitted for CSMB 
during reporting period

• 3 high-density clusters (>10 
records per sq mile)

Pacific 
Palisades

Culver City 
/ Del Rey

DTLA / Westlake / 
East Hollywood / 
Temple - Beaudry
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Key Findings in High-Density Improvement Area Clusters

Cluster Name (response 
count) Key Themes

Priority Improvement Areas 
(count of mentions)

Bold text indicates a SCW Program 
Infrastructure Program Project or Project 
Concept has been funded in the area

Pacific Palisades

(16 responses)

• Assist the community in recovering from the recent wildfire and support 
future wildlife prevention efforts.

• Plant shade trees and drought-resistant plants to stabilize hillsides and 
expand green spaces.

• Clean the local beaches and coastline.

• Marquez School (2)
• Surrounding hillsides (3)

Culver City / Del Rey

(19 responses)

• Restore natural stream conditions by removing concrete channels and 
reducing litter/water pollution.

• Improve sidewalk and street conditions.

• Add green spaces to underutilized paved areas.

• Improve existing bike paths and create more bike lanes.

• Ballona Creek (8)
• Culver Boulevard (3)
• Intersection of Centinela & 

Washington Boulevard (2)

Downtown Los Angeles/ 
Westlake/ East 
Hollywood/ Temple-
Beaudry

(52 responses)

• Clean, beautify, and maintain public parks, and construct dog parks.

• Clean up litter from abandoned lots, roads, and sidewalks.

• Plant shade trees and native greenery along streets and in public green 
spaces.

• MacArthur Park (8)
• Hollywood Boulevard (4)
• Sunset Boulevard (4)
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Alignment with Multiple Benefit Opportunity Areas​

Pacific 
Palisades

Culver City 
/ Del Rey

DTLA / Westlake / 
East Hollywood / 
Temple - Beaudry

Location of High-Density Clusters of Community-Identified 
Improvement Areas

CSMB Multiple Benefit Opportunity Areas Across Planning 
Themes (1+ themes)
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Alignment with 
Initial Watershed 
Plans
Community-
Identified 
Improvement Areas 
align with highest 
ranked Multiple 
Benefit Opportunity 
Areas from CSMB 
Initial Watershed 
Plan
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CSNA Resources Available on the SCW Program Website

FAQ Promotion Toolkit
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CSNA Resources Available on the SCW Program Website

Spatial Data Library Dashboard Tutorial
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CSNA Resources Available on the SCW Program Website

Watershed Planning 
Website

Watershed Planning 
Tool
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Quick Links:

SafeCleanWaterLA.org/
Survey

SafeCleanWaterLA.org/
CSNADashboard



Thank you!

QUESTIONS?

Contact:
CSMB_WC_HTB@pw.lacounty.gov
CSMB_WC_SGA@pw.lacounty.gov

mailto:CSMB_WC_HTB@pw.lacounty.gov
mailto:CSMB_WC_HTB@pw.lacounty.gov
mailto:CSMB_WC_SGA@pw.lacounty.gov
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